	BCBSM Online Visits (Therapy/Counseling) 	

1. Sign up for an account at https://bcbsmonlinevisits.com or download the app, BCBSM Online Visits App.  It is recommended that use your personal email, not your HSC email so that the appointment confirmation link is on a device you can access anywhere.  
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2. Select Therapy (counselor) or Psychiatry (doctor).

3. Schedule an appointment with the person of your choice (counselors have biographies available) and watch for an email confirmation.  
· The $40 cancellation fee will only be charged if you cancel the appointment without 24-hour notice.  You can use your HSA debit card or other card for payment.

4. Click on the Get Started link 10-15 minutes before your appointment time.  
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Welcome to Blue
Cross Online Visits

Not feeling well? Talk with a U.S. Board certified
doctor or nurse practitioner wherever and whenever
you need one. Sign up now*.

Please note: You must have video capability for visits
through smartphone or computer. If your camera isn't
working, please call 1-844-606-1608 to speak with a
service rep.

*Plans vary; check your benefits

Learn More >




image2.png
# [7) BB | Online Visits Your Upcoming Telehealth
= Appointment

Patent

When:

You're all set for your visit!

lick the button 10-15 minutes before your appointment
Preparing For Your Onine Visit
Know what you'l pay — Generally your maximum costshare for Medical,
Therapy, and Psychiatry visis s $59, $99, and $199, respectivly. You
may pay less based on your health plan's coverage. Check your cost
share by logging n o bebsm.com and reviewing Whats Covered In the.
“Medical secton under the My Coverage’ab.
What | carit make my therapy or psychiatry appointment - Please cancel
more than 24 hours before your appointment tme 1o avoid  possble $40
reservation fee.

Get Started




